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WHAT WILL YOU TAKE AWAY TODAY?

v’ The 4 C's of Your Professional Persona

= Composure — How you show up

» (Clarity — How you introduce yourself

= Credibility — How you communicate your expertise

* Consistency — How you build your reputation over time

v" A professional Persona Audit

v" A 30-Day Persona Reset
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Before you speak —

they have already decided.







Composure — How You Show Up
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POSTURE

Feet firm - Spine tall e




OPENNESS

Hands visible - Arms open

The Point: Palms Up:
Adds Extended
emphasis hands with
when palms up

pointing shows
up you're
open to

receive

Hands to

Chest:
Conveys

vulnerability
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relatability

with the
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It is @ non-

confidence  threatening

comfortable



EYE CONTACT

Intentional - Steady




SMILE

Calm - Professional




ENERGY

One deep breath







HOOK INTRODUCE

Grab attention first Name - Firm - What you do




Credibility — How You Communicate Your Expertise (E8&2
o




The One- Sentence Rule

[f they remember only one thing — what
should it be?

Point first Proof Next Details After




Consistency — How you build your reputation over time. @4’3@%

Kee our Admit what you Don’t Disagree

=

Stay composed Explain Give credit Follow
under pressure simply to others through

Y 4

: y(y People may not remember every piece of advice you gave them.
But they remember how safe, clear and dependable = =
it felt to work with you.



Consistency — How you build your reputation over time. @4’3@%

Keep your Admit what you Don’t Disagree
word don’t know overpromise respectfully

@

Stay composed Explain Give credit Follow
under pressure simply to others through
(,, People may not remember every piece of advice you gave them.
But they remember how safe, clear and dependable =
it felt to work with you. Dl



What do people SEE? My
Presence

What do people HEAR? My

Communication

What do people EXPERIENCE?

My

Professionalism

Confident - Clear - Credible - Approachable - Reliable
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30-DAY PERSONA RESET

WEEK 71 WEEK 2 WEEK 3 WEEK 4
01 02 03 04
COMPOSURE CLARITY CREDIBILITY CONSISTENCY
Check your POISE Practise your HIT Answer = Explain Repeat one behaviour

SMALL. DELIBERATE. REPEATED. ‘

A STRONGER PROFESSIONAL YOU



Your Professional
Persona is already
being built every day.

The question is
whether you're
building it by
Accident “or” On
Purpose
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Thank You

CA PAYAL GOEL
Corporate Wellness & Communication Coach

CA, CS, M.COM, MA (Psychology),
Speaker & Best-selling Author
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